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COVID-19 RESPONSE

TRUSTED, EVIDENCE-BASED GUIDANCE, RESOURCES,
AND ADVOCACY DURING A PUBLIC HEALTH CRISIS.

Guided by the strategic arcs framework, with cross-enterprise collaboration and coordinated
action, our colleagues at the AMA are supporting physicians across the country so they can
continue to provide exceptional care to their patients.

ENGAGEMENT

AMA President
Patrice A. Harris, MD, MA,

highlighted the importance
of science and data in AMA’s COVID-19 Physician
protecting public health 10,038 28,194 Townhallladdressed
in a live national address. REACH REACH

challenges physicians face.

EARNED
MEDIA COVERAGE
(February-April) ORGANIC YEAR-OVER-YEAR
SOCIAL MEDIA ENGAGEMENT
25.9 BILLION
20,916 TOTAL MEDIA ‘
PLACEMENTS IMPRESSIONS
(Reach)
99 MILLION 121 MILLION REACH
$241 000.000 REACH #suppressCOVID
) ) #AMAChat in partnerhip
on PPE with Kaiser Permanente
AD VALUE EQUIVALENCY
Provide clear, evidence- Build an interface with Remove obstacles to
based guidance from physicians on the front diagnosis and treatment
trusted resources, including line, allowing them to through our Advocacy, CPT,
JAMA Network, the CDC, share their experience PS2 and other initiatives.
WHO, state and local with other physicians,
agencies and AMA the government and
subject matter experts. key health agencies.
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MARKETING HEALTH
AND MEMBER SOLUTIONS
EXPERIENCE GROUP
Year-to-date, 1.8+ million CPT Editorial Panel
users have consumed expedited the creation
COVID-19 content QUICK GUIDETO of new CPT codes:
31 COVID-19 video updates TELEMEDICINE
(including 565,000+ Facebook IN PRACTICE SINGLE-STEP
and Youtube views) DIAGNOSTIC CODE

400 COVID-19 web pages 268,000 ANTIBODY TEST CODES
(since Jan 2020) have been VIEWS

produced (January to April)

TRIBUTE TO THE MEDICAL PP Development of
SCHOOL CLASS OF 2020 Reimbursement Guide
(as of May 21)
2 5,800 live views PP COVID-19 Volunteer Guide
v for Health Care Professionals
P 38,000 total
program views
6\735"?\,050 PP Coding for Telemedicine
#30kNewDocs and COVID-19 Webinar
used 3,000+ times (4,300 participants)

AMA CREATED A TOTAL OF
46 COVID-19 GUIDES

@ JAMA Network:

CORONAVIRUS (COVID-19) RESOURCE CENTER +166%

525 articles, quizzes, video and audio . 25+ million engagements
(as of May 17)

+78%
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Free UME and GME resources through September 2020

Helping med schools and residency programs adjust and respond to pandemic

*
Ehe New Jork Eimes y
THE PAN DEMIC'S ‘ Oprsh Winfrey &
M I S s I N G DATA TH E C E N TE R F O R .@D.rA]fethngiank rf\(ju(r;detlethe firssr: centir for heaIFg
eqU|ty or the meriviedicalAssn. e seeks to provide
By: Dr. Aletha Maybank HEALTH EQUITY onderseredpoputons scross ecauniy it

your work #OprahTalks #COVID19

Need to collect race and
ethnicity data when
African-Americans are

disproportionately u YO UTu h e

impacted. . .
2 panel discussions T I~
4'300 Views 11:06 PM - Apr 14, 2020 - Twitter for iPhone z
337 Retweets 106.5K Views
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ADVOCACY
MARCH 16* APRIL 15 PRESENT
The AMA Advocacy Team 89 national medical The Advocacy Team has
asked Congress for and specialty societies wrote submitted over 35 letters,
secured $100 Billion for front to Congress asking for a comments, and statements
line health care workers in a “phase four” coronavirus advocating for IMGs, increased
joint letter with the American relief legislative package. reporting of race and ethnicity
Hospital Association and the data, equitable testing,
American Nurses Association. access to treatment, national

coordination of PPE, and more.
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https://cc.readytalk.com/cc/s/meetingArchive?eventId=gwz0vt6oo607
https://www.ama-assn.org/delivering-care/public-health/covid-19-volunteer-guide-health-care-professionals
https://www.ama-assn.org/system/files/2020-05/covid-19-coding-advice.pdf

